MB/]0Y «/lemckuii cad N2 206»
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOmIeNoCTYnmHOW WHGOpPMAalMMd B  COOTBETCTBHM C OONIMMH  KPUTEPHUSIMH,

ycraHoBiIeHHbIMU PenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepanum» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YClo6Usl 06pa306’am€ﬂbl-l011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306am€]leyf0 OoessmenbHOCMb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIM MOJTY4YEHbI CIETYIOINE PE3YIbTaThl:

« UroroBoe 3HaueHWEe T[OKa3aTeliel, XapaKTePU3YIONIUX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYIHOCTh HHGpOpMAIMK 00 OpraHu3aliu COIUATBHOU CchephDy,
cocraBisier 85 0.

6 MOoM Hucne no nokasameiim.

e (CootBercTBUEe HH(POpPMAMM O JACATEIBHOCTH OpraHu3allid COLUANbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJEpKaHUI U
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTamu - 920.

e Hannune Ha oduUIMATBHOM CcaiiTe OpraHU3alMy COIHMAIBHON cdepbl HMHPOpMAMU O
JUCTAHLIMOHHBIX CHOco0ax oOpaTHON CBSI3U M B3aUMOJICHCTBHS C MOJy4aTeNsiMU YCIYT U
ux ¢yHKImoHuposaHue - 60 0.

e Jlons mosryyatened yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTHIO
uHpopMallUd O JEATEJBHOCTH OpraHu3ali COLMAILHOW cdepbl, pa3MeleHHONH Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIICHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdeprl B cetu «MHTepuer» (B % oOT
00111ero Yncia OMpoIIeHHBIX MmoJiydaTenei yeuyr) - 98,4 0.

+ HWroroBoe 3HaueHHWE T[OKa3aTesied, XapakTePHU3YIOIIUX KPUTCPU OIEHKH KavyecTBa
«KompopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM YHCIE BpEeMs OXHIAHUS
MPEeAOCTaBICHHS YCIyr», coctaBisier 99,3 6.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEIOCTaBJICHUS YCIyT (IepedeHb napaMeTpoB KOM(MOPTHBIX YCIOBHH yCTaHABIMBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BJIacTH 00 YTBEP)KJCHUH TTOKa3aTelell He3aBUCUMOM OIICHKH KayecTBa) -
100 6.

e Jlona mosyyarenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPENOCTaBIECHUS YCIIYT
opranuzanueii coruaibHON cdepsl (B % OT 00LIero ymcia ONpOLISHHBIX MOJydaTesei
ycayr) - 98,6 0.

% HHrerpanpHOe 3HaYCHHE TIOKa3aTeNel, XapaKTepH3YIOLUIMX KPHUTEPHH OLEHKH KadecTBa
«JlocTynmHOCTB YCIYT JJIs1 MHBAJIUAOBY, cocTaniser 50,8 0.

6 MOM Hucine no nokasameijim.

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMi COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM JOCTYITHOCTH il uHBanu10B - 80 0.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJaM I0Jy4aTh YCIYTH HapaBHe ¢ apyrumu- 100 6.



e Jlong modydaresel yCiyr, YAOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JJsl UHBATHIOB (B %
OT 00IIIeTo YKcia OMPOIICHHBIX MMOJTydaTeNield yeuyr — nHBamaoB) - 98,4 0.
¢ HHrerpanpbHOe 3HAYCHHE IIOKA3aTeliel, XapaKTePH3YIOMIMX KPHUTCPHI OLEHKH KadecTBa
«J100poskenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3AlMU COIMAIBHON Cheps»,
cocrasiger - 99,8 0.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenei YCIyr, YIOBJIETBOPEHHBIX I0OPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpPTaHU3aAIMH COLMAIBHON cepbl, 00eCTIeYMBAIOIINX MTEPBUYHBIA KOHTAKT U
WHOOPMHUPOBAHHUE TOJy4aTedsl YCIAYyrd TpPH  HEMOCPEACTBEHHOM OOpalieHuH B
OpraHu3aIuio couuaabHON cdepbl (B % OT 001Iero yucia ONPOLICHHBIX MOTydaTenei
yeiyr) - 98,4 6.

e Jloms momydaTtenel yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHHKOB OpraHM3alUN COMUAIBHOW c(hepbl, 00eCcIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH MpH OOpalleHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
qrClia ONMPOIICHHBIX MoJyJarenei yeiyr) - 98,4 0.

e Jloms momydaTened YCIyr, YIOBIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXKJIUBOCTHIO
pabOTHUKOB OpraHM3aluN COMUAIGHOW c(hepbl TpPHU HCMOJIB30BAHUU TUCTAHIIHOHHBIX

¢dbopm B3aumoeicTBHS (B % OT OOIIEro 9uciia ONmponieHHBIX morydaTened yeunyr) - 98,4
0.

«» HnrerpanpHOC 3HAUCHHE IIOKa3aTeliel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OICHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUs yCIyry», cocTaBiseT - 97,7 O.

6 MOoM Hucie no nokasameiim.

e Jlons momywaTened yCiayr, KOTOpbl€ TOTOBBI PEKOMEHJOBATh OPraHU3aIMI0 COIMAIbHOU
chepbl POJCTBEHHMKAM W 3HAKOMBIM (MOIJIM Obl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzaluu couuaigbHoi cdepsl) (B % or obmero umcna
OTIPOIIEHHBIX TMoTydaresnelt yciyr) - 97 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npenocTaBieHus yciyr (B % oT oOuiero 4yucia ONpoIIeHHbIX Modydarenei yeuyr) - 98,4
0.

e Jlons mosydareyield yciyr, yIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHUs YCIYT B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpOIICHHBIX MOJydaTenen
ycnyr) - 98,4 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa [0 OPraHU3alMH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl NpoBeieHa He3aBHCHUMasl OLICHKA KaueCTBa PAacCUUTHIBACTCS I10
bopmye:

Sp=>K"/5,

rue:

Sh — ToKa3aTelb OLIEHKH KayecTBa N-0i OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylomUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

" cocrasisieT 86,5 0.

Pexomenpanuu aiasa OO:



Ha caiite oOpa3zoBarenpbHON OpraHM3aiiid Pa3MeCTHTh CBEICHHUS O IMOPSJKE MpHeMa B
00pa30BaTeIbHYI0 OpraHU3alHi0, OOYyUeHUS, OTYHMCICHUS, MPEAOCTABICHUS IIJIATHBIX
00pa30oBaTENbHBIX YCIYT.

Ha caiite o0Opa3zoBaTenbHON OpraHU3allMd PA3MECTHTh CBEIEHUS O MPEIogaBacMbIX
negarort4yeCKumM pa6OTHI/IKOM OopraHuvsanuvy JUCHUIIIIMHAX.

Ha caiite o0pazoBaTenbHON OpraHu3alil 00eCIeunTh paboTy AIIEKTPOHHBIX CEPBHCOB
(s momaym  AIEKTPOHHOro oOpamieHus (KanoObl, MPEMIOKEHHUS), TOJIydCHUS
KOHCYJIbTAallMU 110 OKAa3bIBACMBIM YCJIyIaM 1 I/IHI)IX).

Ha caiite oOpa3oBarenbHOM OopraHu3anu 00ecIednTh padoTy pasiena o(UIIHATEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Ha caiite oOpazoBarenbHO OpraHmzanuu OO0ECHEYUTh TEXHUYECKYI0 BO3MO>KHOCTH
BBIDOKEHUS IOJIyyaTeJIeM YCIYT MHEHHMS O KayecTBE YCJIOBHM OKa3aHUS YCIyr
OopraHu3anueil couuanbHOW cdepbl (HaIMuue aHKeTbl Ui OmIpoca TpaXkKIaH WIH
TUIEPCCHUIKY Ha HEe).

OpFaHI/I3OBaTB MapKOBOYHYIO 30HY I JHI € OTI'PaHWYCHHBIMU BO3MHOKHOCTIAMH
3/10pPOBBSL.

O6opynoBaTh CaHUTApPHO-TUTMEHHYECKHE MOMELIEHUS 00pa30BaTelbHOW OpraHu3aliu
A1 JIM € OrPaHUYCHHBIMHA BO3MOKHOCTAMU 3/I0POBBS.

HauaTp paboTy 1Mo co3/1aHuio YCIOBHUH MO TOCTYIMTHOCTH YCIYT JUIsl HHBATUIOB.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTeNbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
ofecreunBaroIMX NePBUYHBIA KOHTAKT C TOTPEOUTENISIMH YCITYT.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTENbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
ofecreunBaroINX HEOCPEICTBEHHOE OKAa3aHUE YCIYTH C MOTPEOUTENISIMU YCITYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE A0OpPOKENATENbHOCTh U BEXKIUBOCTH PAOOTHUKOB,
oOecrieunBarOMIMX KOHTAaKT C  MOTPEOUTENSAMH  YCIyr TOpH  HMCIOJIb30BAaHUHU
JUCTaHIIMOHHBIX (POPM B3aWMOJAECHUCTBUS.

[lognepxvBaTh Ha  TpPEKHEM  ypPOBHE  KAuyeCTBO  YCJIOBHM  MpeAoCTaBICHUS
00pa3oBaTeNbHBIX YCIYT JUIsl COXpaHEHUS UMUIKa OPraHU3alIUH.

[lognepxuBaTh Ha TpPEKHEM YpOBHE KaueCTBO  OPraHU3allMOHHBIX  YCIOBUH
MIPEIOCTABJICHUS YCIIYT.

[lognepxuBaTh Ha  MPEeKHEM  YpPOBHE  KaueCTBO  YCIOBHMM  OCYILECTBJICHHS
00pa30BaTeNIbHON IS TEIBHOCTH.



